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Supported Housing Units: 28 units of Independent Supported Housing geared towards housing 

individuals who have a history of homelessness; meet the low income requirements and who may face 

additional barriers to housing. These barriers can include, but are not limited to, physical or mental 

disability, mental illness, substance use disorder, brain injury, or other debilitating economic or 

demographic circumstances. All tenants will have a Tenant Support Worker who will be able to assist 

with case planning, provide support services aimed at maintaining tenancy and developing skills to move 

through the housing continuum.  All tenants will be required to enter into a tenancy agreement which 

will provide information on tenant expectations, facility guidelines, a crime free addendum, as well as 

supports and opportunities available to tenants.  

Emergency Shelter Beds: 8 emergency shelter beds aimed at providing shelter for individuals 

experiencing homelessness. There will be two rooms with 4 beds in each room; one room for men and 

another for women. Guests of these beds will be provided with temporary accommodation, food 

services, essential items such as donated clothing and toiletries, case planning services, referrals, and 

support services to access housing. Each guest will be explained the admission and discharge procedures 

as well as their rights and responsibilities as a guest of the emergency shelter program.  

Supportive Recovery Program: The Supportive Recovery Program is aimed towards individuals who are 

actively working a case plan with a Mental Health and Addictions Clinician in partnership with the 

Supportive Recovery Worker. Individuals may be awaiting treatment, returning from treatment or 

meeting other goals outlined in their case plan. The Supportive Recovery Program area is separate from 

the rest of the facility and guests have access to their own shared kitchen and lounge area.  

Homelessness Prevention Program (HPP): The HPP program consists of rental subsidies aimed towards 

housing individuals out in the community within the private sector. The HPP program has an Outreach 

Worker attached to it that works with individuals around eligibility, finding and maintaining housing, 

accessing wrap around supports and services in the community, and as a landlord liaison. Services are 

offered on an outreach basis and clients of this program will be supported to access supports in the 

community and not through the Elliott Street facility.  

Extreme Weather Response: This program is aimed to provide overnight accommodation, nutrition, and 

hygiene in the event of extreme winter weather.  This program only runs from November to March and 

is only utilized if the Emergency Shelter beds are at capacity.  


