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The following questions were posed at the September 18th public hearing.  

The responses have been provided in collaboration by the Quesnel Shelter and Support 
Society, BC Housing, City of Quesnel, Quesnel RCMP, Northern Health and School District 28. 

1. What type of people are going to use this new facility?

The facility is intended for low income individuals who have a history of homelessness and who are in 
need of additional support services to maintain housing. 

2. Why was the Elliott Street site chosen?

QSSS and BC Housing have looked at several sites and locations over the past couple of years. This 
location best meets the needs of a new supportive housing development because it is most 
appropriately zoned; it accommodates the scale of the project, meaning different bed / unit types and 
programming space to move people along the housing continuum; there are connections to 
community services and employments areas; it’s operations align with Northern Health Authority’s 
West Quesnel Mental Health and Addiction Services; proximity to amenities and transit. 

3. Where is the best site for this development?

QSSS and BC Housing have looked at a several sites and locations over the past couple of years. This 
location best meets the need of a new supportive housing development because it is most 
appropriately zoned; it accommodates the scale of the project, meaning different bed / unit types and 
programming space to move people along the housing continuum; there are connections to 
community services and employments areas; it’s operations align with Northern Health Authority’s 
West Quesnel Mental Health and Addiction Services; proximity to amenities and transit. We feel 
Elliott Street is the best location for this project.  

4. What will the extra strain be on the water supply for West Quesnel if this new development
goes through?

This facility is not anticipated to be a strain on the City’s water supply.  The site will need a water 
service and the City will require the developer install the appropriate infrastructure. 

5. If this development is extending to Hoy Street (Proponent to consider purchasing the one
residential house/property (323 Elliott Street) that abuts this proposed development), would
we have to do these hearings all over again?

This would depend on the use and development of the 323 Elliott Street property and what if any 
changes would be proposed to the current development plans.  That being said it is not anticipated by 
BC Housing that a purchase is required. 

6. Will there be a “Drug Free Zone” around the new site?

This could be a discussion with RCMP. 

7. What is the “Drug Free Zone” around secondary and elementary schools in Quesnel?

The Quesnel School District has four schools with" Drug Free Zones" designation- Correlieu 
Secondary, Ecole Baker Elementary (closed), Maple Drive Junior school (closed) and Quesnel Junior 
School.  These zones were established in 1999 with the support of Parents, RCMP, Students and Staff 
of the schools. At this time I cannot find any record of Riverview Elementary having a designation as a 
"Drug Free Zone" and no record of removing any signs. 

The "Drug Free Zone" means an increase in penalty not a change in law. The police already have the 
right to suggest strict adherence to penalties when anyone is caught with drugs around ANY school. 
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The signs designate a two-block radius around each school where anyone caught with even a small 
quantity of illegal drugs or narcotics will be subject to a zero tolerance policy. 

The RCMP confirmed the objective of the drug free zone area is to see if they can maximize the 
penalties with the co-operation of the justice system for those who are caught within the zone. It was 
stated that penalties would be twice the norm for trafficking and possession. 

8. Will this development reduce property values in the neighborhood?

Property values are determined by a number of factors including supply and demand, interest rates, 
economic growth, demographics etc.  There is no evidence to suggest that property values will be 
reduced.  Similar projects in other communities have had a positive impact on property values or no 
noticeable change. 

9. How long does addictions services plan to stay in its present location?  That
building has had several different occupants that move out when it becomes too small, which
would happen if they expect all the residents to attend counselling.

Westside Mental Health and Addiction Services currently has a 4 year lease on the building located on 
Elliott Street next to the subject site which currently offers a variety of support services, such as a 
methadone treatment program.  In addition Mental Health and Substance Use (MHSU) services are 
also offered from within the interprofessional team that is located at the hospital, providing 
additional capacity in Quesnel for these services. 

Health Authority supported programs currently operating at Season’s House, such as the Cornerstone 
Clinic (methadone and suboxone), harm reduction supplies, and the Take Home Naloxone Program 
will be transitioned to a different location in the community prior to the relocation to Elliott Street.   

10. Why does the Good Neighbour Agreement not include a clause for “zero tolerance” for clients
using drugs/alcohol?

The Good Neighbour Agreement is not intended to and will not set polices for this development.  It is 

an agreement that will set parameters for ongoing communications with the neighbourhood and 

broader community that defines how issues or problems will be resolved collaboratively.   

It is understood that the tenants of the Independent Supported Housing units will have the same 

privacy, rights, and responsibilities as any person within their home. Tenants can use substances as 

long as they are not infringing on others rights, safety, or causing a disturbance. There will be no 

substance use in any common areas of the facility.   

Individuals who stay in the emergency shelter beds are not permitted to have drugs, alcohol or 

weapons on them. Personal items, with the exception of clothes and toiletries, are stored securely 

upon check in. 

11. Will there be public members on the Good Neighbour Agreement Complaints Committee?

The process and any meetings will be open to the public.  The City will require that there are 
mandatory groups who will sit on the Committee to ensure that there is a clear group responsible for 
its maintenance.  The intent of the Good Neighbour Agreement is to ensure that issues identified by 
the community are dealt with expediently and appropriately.   

12. If the Elliott Street location goes through will it be another Seasons House, or a Supportive
Housing site?

No, we are not relocating Seasons House. The new facility we are proposing will include 28 units of 
independent supportive housing, eight year-round shelter beds, four units for support recovery and 



Elliott Street Supportive Housing  
Responses to September 18th Public Hearing Questions 

3/5 
 

 

up to 10 extreme weather response beds (available from November to March). This will allow 
individuals to move from shelter and recovery beds to stable and supportive housing within the same 
community in a timelier fashion. There will be no drop in services provided at the new facility.  

13. How many police visits are associated with Season’s House (the current facility)? 
a. In general? 

2014 – 321 call for service 
2015 – 291 
2016 – 240 
2017 – 200 to date. 

b. Due to addicts/tenants causing criminal activity? 

All calls for service are due to disturbances and criminal activity of tenants, some of which are due to 
addictions. 

c. Please do not include the RCMP visits that are strictly for coffee and/or friendly visits? 

RCMP do not track proactive service calls. 

14. The current Seasons House mentioned an overflow area, is this also in the new facility and is 
it big enough for what they have been getting?  If not, are the overflow just going to sleep on 
the sidewalk, people’s lawns and area around Elliott Street Housing project? 

The new facility will have a multipurpose room that will be utilized should they get overflow guests. 
The proponents anticipate they will be able to move people into housing units quite quickly and that 
the need for overflow will not happen. However, if it does opportunities will be sought to ensure 
people do not sleep outdoors and we will sleep them in the new facility.   

15. How many homeless are there on a daily basis?  How is it decided who gets permanent beds 
and who doesn’t? 

On average, the society reports they shelter 15-20 people experiencing homelessness at a given time.  

BC Housing is implementing a new Vulnerability Assessment Tool (VAT) province wide that assists in 
identifying barriers and vulnerabilities in people. The aim is to provide housing to people who meet 
the financial criteria and who have other barriers to housing in the community. Someone would be 
ineligible if they did not meet the financial criteria and did not have additional barriers as listed above. 

16. I was told the tenants would have to sign an agreement to agree to counselling, keeping their 
area/room clean and possibly training of skills to be employable.   Sounds, great, but when 
they break the contract alternate housing will be found without the new landlord knowing 
what the issues that were present at the Elliott Street Housing project.  They will most likely 
be evicted and homeless again, what happens to them then? 

All tenants will enter into a tenant agreement that outlines tenant supports available to them and 
tenant expectations. Tenants will be expected to maintain a regular standard of health and safety in 
their unit and will have extra support if necessary to maintain this.  

All effort will be made to work with our tenants to prevent eviction out into the community. If a 
person is ready to be housed out in the community, they will be provided with support and assistance 
through an Outreach Worker. 

Only information we are given consent to share can be provided due to privacy and confidentiality 
rights of all persons.  We will provide landlord references.   
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17. What if a new safe injection site can’t be found so it has to be put in the addiction services 
building, or the Elliott Street housing project? 

The current Seasons House facility is not a safe injection site, nor is the new Elliott St site going to be a 
safe injection site.  The City currently does not have a safe injection site.  This is an identified service 
need in the community, however it will not be co-located with the proposed Elliott St facility. There is 
a local committee established who will work with a consultant to review all services in Quesnel and 
determine needs and strategies. 

18. Can this site be relocated to an existing building in Quesnel, or to a location that is adjacent to 
the hospital, or on already appropriately zoned property in the Downtown Quesnel, or invest 
in the current site to make it a functioning and safe part of the downtown core? 

BC Housing have looked at a number of sites and locations over the past couple of years. This location 
best meets the need of a new supportive housing development because it is most appropriately 
zoned; it accommodates the scale of the project, meaning different bed / unit types and programming 
space to move along the continuum; there is connection to community services and employments 
areas; it aligns with operations with Northern Health Authority’s West Quesnel Mental Health and 
Addiction Services; proximity to amenities and transit. 

The current building has structural and safety issues, including sinkholes. The cost of repairs is 
prohibitive, which is why a new location was chosen. There is a need to move clients into a new 
structurally sound location as soon as possible. The shelter and transitional beds are also consistently 
overcapacity – the new building on Elliott Street meets the increased need for housing for the 
homeless in the community, while providing expanded support services. 

19. Formal Ask (see attached letter) from Quesnel Shelter and Support Society for the City’s 
commitment to transitioning any service gaps before transitioning to the new site.   

The City is committed to working with all partners to transition services prior to the new facility being 
operations, with the expectation this work is completed as soon as possible. 

20. What support services are going to be offered at the new site? 

There are a variety of services proposed for this site and its residents, including outreach workers, 
wellness checks, connection to community services and support groups, health supports, life and 
social skills such as employment planning and managing the transition to independence and recovery, 
as well as programming space to facilitate training and food preparation. 

21. If the new site goes through and does not offer all of the services that the current Season’s 
House site does, where will the people go and where will the people be referred to for 
services that the new site does not provide?  

Services that need to be transitioned will be prior to the new facility opening. Location and details are 
not yet known, however, BC Housing, Northern Health, QSSS, the Friendship Centre, the Salvation 
Army, Mental Health and Addiction Services, and the City of Quesnel are working together to ensure 
that accessible and adequate services will be provided in the community.  

22. What are the number of people who currently use Seasons House are actually contributing to 
society? 

There are many implied assumptions in this question that relate to the common stigma faced by 
homeless people every day (lazy, freeloader).  If it is assumed the question refers to employment 
rates there is no readily available statistic. However, many people over the years who have been 
sheltered are employed full time, seasonally, or have recently lost employment.  
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People find themselves homeless for a variety of reasons. This may include: catastrophic events; loss 
of employment; family break up; family violence; onset of mental and/or other debilitating illnesses; 
substance use by oneself or family members; a history of physical, sexual or emotional abuse; and, 
involvement in the child welfare system. Seniors are another growing demographic of the homeless 
population as their pensions or earnings are not enough for housing. 

23. Why has the new low-barrier Harm Reduction home that just opened up on in West Quesnel 
not been mentioned? 

It is unclear what is meant by this question or how to answer it. 

24. Why is there a need for a “Clean Team” if there isn’t going to be drugs at the new site? 

There are no substance use barriers in the independent supportive housing units, only in the shelter 
and support recovery units as is currently the case with the existing Seasons House facility. 

The “Green Team” is an initiative driven by PEERS in our community that is being supported by QSSS 
and Public Health Nursing. They are volunteering their time to clean up garbage, sharps, and other 
debris from problematic areas all over the community. Many communities are seeing an increase in 
sharps (needles) and other harm reduction supplies discarded due to the opiate epidemic sweeping 
across our province.   

There is already a problem with inappropriately discarded needles within the proximity of the 
proposed new Elliott St facility, so the neighborhood should see an improvement with the 
introduction of a dedicated “clean team” 

25. How many people from Quesnel are staying at Seasons House?  How many people that are 
not from Quesnel are staying at Seasons House? 

The facilities current system does not allow them to obtain data on the numbers of individuals using 
the shelter who are local versus transient.  Anecdotally shelter staff state that the vast majority of 
individuals who access shelter services are from Quesnel or outlying areas. There is a transient 
population that is served, however most are local  

 


