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We want to hear from you about proposed supportive homes in Quesnel.

BC Housing has submitted a rezoning application for 383 St. Laurent Avenue, 
currently the Ramada Hotel, in Quesnel. We are seeking your input as we 
explore solutions for the proposed site.
BC Housing is committed to finding long term solutions to the housing crisis 
in Northern British Columbia. During this engagement, we are inviting you to 
learn more about the project and to provide feedback. There will be future 
opportunities to provide feedback through the City of Quesnel’s public 
hearing process and as the project is further developed and approved. 
This discussion guide provides you with information about the purpose  
of the engagement process and how you can get involved.

There are several ways you can participate: 
  Read this discussion guide and complete the online feedback form at 

 https://letstalkhousingbc.ca/quesnel-st-laurent 

  Scan the QR code

  

 Visit us at one of our booths to meet with project team members and provide us with your feedback

You can also email us at communityrelations@bchousing.org if you have any questions 
about the proposed homes or the engagement process.

Tuesday, 
August 23

1:00PM - 3:00PM Spirit Square

Wednesday, 
August 24

5:00PM – 7:00PM Spirit Square

  Participate in Community 
Engagement 

 August 15–29, 2022 

Engaging with community members, local and regional 
governments, Indigenous groups, and stakeholders  
is a priority for BC Housing as we determine preferred 
solutions to provide safe and reliable supportive 
housing in Quesnel. 

We want to hear from people who live, work, and play 
in this area.

https://letstalkhousingbc.ca/quesnel-st-laurent
mailto:?subject=
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Project Overview
Permanent Housing Plan
The Permanent Housing Plan is a province-wide funding response to provide permanent housing for vulnerable persons 
temporarily housed as part of BC’s COVID-19 response – including the expanded capacity at the Season’s House Shelter location at 
146 Carson Avenue and leased spaces at the Grace Inn at 530 Carson Avenue.

Capacity expansion at both shelter locations was granted at the beginning of the COVID-19 pandemic to help social distance, 
isolate, and improve safety. However, BC Housing’s lease at the Grace Inn and the expanded capacity spaces at Season’s House 
Shelter are due to end next spring. 

Under the Permanent Housing Plan, BC Housing is proposing to renovate the existing Ramada Hotel at 383 St. Laurent Ave. to 
provide up to 45 new supportive homes.

The proposed supportive homes would address the lease expiry and move shelter guests into permanent homes while also 
creating shelter and Emergency Weather Response spaces to meet future community needs.

 Location
The proposed location of the new supportive housing site is 
383 St. Laurent Ave., in Downtown Quesnel. The site is currently 
occupied by the Ramada Hotel, which would be adapted to 
provide permanent housing options for people currently 
sheltering at Season’s House Shelter and the Grace Inn. The 
centrally located site would allow BC Housing to close other 
shelter locations and focus support resources for residents.

383 St. Laurent Ave. is located on the traditional territories of the 
Lhtako Dene Nation.

 Purpose    
  Permanent supportive homes are urgently needed in Quesnel. The proposed supportive homes at 383 St. Laurent Ave. would 

move Quesnel residents currently experiencing homelessness into their new permanent supportive homes. Most of the future 
residents would be people currently sheltering at the Season’s House Shelter and the Grace Inn. 

  The proposed supportive homes would allow BC Housing to provide permanent housing for Quesnel residents who received 
temporary shelter during the COVID-19 pandemic, as BC Housing’s lease of the Grace Inn is scheduled to end next spring.  
The proposal would also allow BC Housing to relocate existing programs and services from Season’s House and the Grace Inn to a 
central location. Both shelters would then be closed, and Season’s House repurposed in the future for other community needs. 

  The purpose of this community engagement period is to help you better understand this proposed project and provide an 
opportunity for you to ask questions and provide feedback.

 Expanded housing
  The proposed location will provide up to 45 new supportive homes, and may include the capacity to provide up to 15 shelter spaces 

and 10 Extreme Weather Response spaces, depending on the need within the community. 
  Extreme Weather Response refers to community-based services to provide temporary emergency shelter spaces during periods of 

extreme winter weather which threaten the health and safety of people experiencing homelessness.
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50% 62%

Project need
Like other parts of BC, there is strong demand for housing in Quesnel. Bridges Supportive Housing helped fill an 
important gap, but there remains a need for more permanent supportive homes in Quesnel. 
According to the 2020 Point-in-time count conducted in Quesnel:

This project will help us create permanent safe and supportive spaces for future residents to have a place to call home.

of people 
experiencing 

homelessness have 
lived in Quesnel for 

over 10 years

of them have been 
homeless for over 

a year

experienced 
homelessness for 
the first time as 

a youth

had been in foster care, 
a youth group home, or 
under a youth agreement

of those waiting for housing 
are Indigenous, compared 
to 17% of the general 
Quesnel population

56% 30%

64%

What is supportive housing?
Supportive housing is an opportunity for people to leave the streets and shelter system for safe and stable housing that will 
contribute to an improved quality of life. At 383 St. Laurent Ave., residents will have a self-contained studio home with meal or 
food programs and other supports provided on-site to ensure they can achieve and maintain housing stability. 
Supports typically include cultural supports, 24/7 staff presence, wellness checks, life skills training, employment assistance, and 
connection to other services. All residents sign a program agreement and pay rent.
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Services that will be provided
We work very hard to ensure that residents have access to the supports they need. Working with the Quesnel Shelter and Support 
Society, we will replicate the successful community integration model at the Bridges Supportive Housing location. 
Residents at the proposed homes would have access to the following:

If the proposal is approved, existing programs and services from Season’s House and the Grace Inn would be relocated to  
383 St. Laurent Ave. Both shelters would then be closed, and Season’s House repurposed in the future for other community needs.

A food program for supportive 
housing residents (2 meals per day), 
and emergency shelter guests  
(3 meals per day)

Case management supports 
to address their immediate 
health, shelter, financial needs

Referrals to healthcare services 
such as mental health and 
substance use services

Referrals to other support 
services in the community, 
such as counselling

Harm reduction facilities and 
services, such as Episodic 
Overdose Prevention Services 
and wellness checks

Connection with education 
and employment 
opportunities

Life skills programming 
including cooking, budgeting, 
and maintaining a home

Individual case  
planning

Cultural programming 
and activities

24/7 access to staff and 
support services onsite

SUPPORTIVE HOUSING
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Fall 2022 – Spring 2023  
➔	    Building renovations  

(if rezoning is successful) 

Spring 2023
➔	   Occupancy

While other locations throughout Quesnel were considered,  
383 St. Laurent Ave. was the only property that met the needs for 
supportive housing and flexible shelter spaces. BC Housing had to 
consider the following needs when assessing potential sites:

 A property that was available for purchase at fair market price
 Adequate capacity and layout for Quesnel’s existing needs
 Proximity to community and support services
 Accessibility and proximity to transportation
 Achievable renovation timeline

The current Season’s House Shelter location at 146 Carson Ave. was 
not a viable option, and neither were other sites in the area due to cost, 
safety, and design needs.
383 St. Laurent Ave. was selected as it met the needs listed above.  
The proposed location also allows us to move people through the 
housing continuum from temporary shelter housing to permanent 
supportive housing.

Following the conclusion of this community 
engagement period, a summary report of what 
we heard will be developed and shared with the 
City of Quesnel and the community. Input will be 
considered as we further explore solutions for 
the proposed site.

TIMELINE: 

Summer 2022 
➔	   Community engagement 

and City rezoning process We are here
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Feedback Form 

We want to hear from you. 

Q
1 – Strongly agree 
2 – Agree
3 – Neutral
4 – Disagree
5 – Strongly disagree

Question 1:   Do you agree that there is a need for additional permanent supportive 
homes in Quesnel today? 

1 2 3 4 5

Q
1 – Strongly agree 
2 – Agree
3 – Neutral
4 – Disagree
5 – Strongly disagree

Question 3:   Do you agree that permanent supportive homes in downtown Quesnel will 
help address the city’s homelessness crisis? 

1 2 3 4 5

Q

1 – Very supportive 
2 – Supportive
3 – Neither supportive nor unsupportive
4 – Unsupportive 
5 – Very unsupportive

Question 2:   Please indicate your level of support for the proposed plan: 
  Should the rezoning application be approved, shelter guests will be provided 

permanent supportive homes at 383 St. Laurent Ave. The location will also provide 
flexibility for shelter and Emergency Weather Response spaces. As a result, the 
Season’s House Shelter will close following the transition.

1 2 3 4 5

We have developed an online feedback form and invite you 
to provide comments regarding this project. 
After reviewing the discussion guide, please visit  
https://letstalkhousingbc.ca/quesnel-st-laurent or 
scan the QR code to have your say on the proposed site.

 https://letstalkhousingbc.ca/quesnel-st-laurent 

 Scan the QR code

 

https://letstalkhousingbc.ca/quesnel-st-laurent
https://letstalkhousingbc.ca/quesnel-st-laurent
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Q Question 5:   Which of the following features will help make these proposed supportive 
homes a success? (select all that apply)

 24/7 on-site staffing

 Healthcare and support services

 Opportunities for community participation

 Clean team patrols of the surrounding area

 Direct contact with the building operator

 Harm reduction facilities and services

Q Question 6:  Do you have any additional feedback on the proposed supportive homes?

Q Question 4:  What are important considerations that BC Housing should be aware of in 
developing this proposal? 


